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	Course Objective

	 The specific objectives include
1) Understand the factors influencing the development of initial managed care arrangement 
2) Understand the basic models of managed care. 
3) Understand how Managed Care Organizations (MCOs) provide services to customers and members. 
4) Understand how MCOs price, market, and sell their products. 
5) Understand the principal reimbursement methods MCOs use to compensate physicians
6) Understand the structure and implications of a capitation reimbursement model. 
7) Understand the development of different cost containment strategies used by purchasers. 
8) Understand the various components of utilization management. 
9) Understand the strategies MCOs use to measure, monitor, and improve the quality of care delivered to their members.


	Course Outline

	 Managed care has emerged as the most powerful force shaping healthcare reform initiatives in the United States and has been applied in many countries. Advocates claim that managed care would contain or reduce healthcare expenditures, shift the focus of the delivery system from acute care to disease prevention, reduce physician practice variations, ensure better outcomes of care, and rationalize the use of scarce resources. The primary focus for this class is to contain health costs and restructure the health care system.

	Teaching Format

	 Lecture & Modules

	Office Hours: 

	  四）（13：00-15：00） 
（五）（13：00-15：00） 
 管4080

	Grading Standard

	1. Class participation: 15%; 2.Midterm Examination: 30%; 3. Final examination: 30%; 4.Modules: 25%

	Reference/Text

	1. P.R. Kongstvedt. (2007). Essentials of Managed Health Care (5th Ed). Jones & Bartlett Publishers, Boston, USA. 
2. W. Knight (1998). Managed Care: What it is and how it works. Aspen Publication: Gaithersburg, Maryland. 
3. Authors (2000). Managed Care Essentials: A Book of Readings. Health Administration Press, Chicago, Illinois. 
4. J.D. Wilkerson, K.J. Devers, R.S. Given (Editors). 1997. Competitive Managed Care. Jossey-Bass Inc., Publishers, San Francisco, California. 
5. M.S. Austrin (1999). Managed Health Care Simplified: A Glossary of Terms. Delmar Publishers, New York, New York.

	Course content/ Progress / Documents

	課程介紹
美國的醫療體系 (American Health Care System)
管理式醫療的起源及介紹 (The Evolution of Managed Care)
管理式醫療的定義 (What Is Managed Care?)
管理式醫療公司的實際操作 (Operations) (2 sections)
醫療提供者的網絡 (Provider Networks)
Midterm exam 
醫療保險購買者和管理式醫療 (Purchasers and Managed Care)
管理式醫療的使用管理 (Utilization Management) (2 sections)
管理式醫療的品質照護 (Quality of Care) (2 sections)
管理式醫療對醫院影響的評估 (Assessing the Effect of Increased Managed Care on Hospitals)
管理式醫療的法規問題 (Regulatory and Legal Issues)
如何評量管理式醫療的醫療計劃 (Evaluating a Proposal)
管理式醫療的新模式 (New Models for the Post-Reform Era)
管理式醫療的未來趨勢 (Managed Care: Next Generation)
Final Exam



