Course Format

College of Management, National Sun Yat-Sen University

	Chinese Course Title
	管理資訊系統
	Course Number
	 B4013203

	English Course Title
	 MANAGEMENT INFORMATION SYSTEM

	Class Format
	Elective
	Requirement
	none
	Department
	 BA

	Instructor
	 Tsuang Kuo
	Credit
	3

	Course Objective

	 This is an introductory course for management information systems (MIS). In its early days, MIS is the discipline to utilize information technology for functional departments in business, i.e., manufacturing information systems, accounting information systems. Functional information systems have limited capability to support firms’ cross-functional business processes. Enterprise resources planning systems were developed to support business processes which span the whole company. With the advanced development of Internet, companies are able to extend their power of information systems to their customers and suppliers. The technology of eCommerce is also included in this class.

	Course Outline

	1.  Info Systems in Global Business Today

2. How business use Info Systems

3. Info Systems, Organizations, Management, and Strategy

4. Ethical and Social Impact of Information Systems

5. Foundation of business intelligence: database

6. Telecommunications, the Internet, and Wireless Technology

7. Achieving operational excellence and customer intimacy: enterprise applications

8. eCommerce: digital markets, digital goods

9. Project management: establishing the business value of systems and managing change

10. Managing global systems

Official Website: http://bm.nsysu.edu.tw/tutorial/mis/index.html

	Teaching Format

	 Lecture, Student group presentations, and individual projects.

	Office Hours: 

	Tuesday (15:00～17:00)
Thursday (15:00～17:00)
Location: room 3029

	Grading Standard

	Three midterm exams 60% (closed books & notes, 100 minutes each)Class participations (2 groups presentations) 10%, Backpacker tour of Los Angers 15%, Development of virtue stores 15%.

	Reference/Text

	Laudon and Laudon, 2007, Management Information Systems: Managing the Digital Firm, 10th Ed., Prentice Hall (2007/3).

	Course content/ Progress / Documents

	Week 

Dates
Topics
Notes
1 

9/ 17, 18

Introduction 
2 

24, 25

Info Systems in Global Business Today (1) 

3 

10/ 1, 2

How business use Info Systems (2) 

4 

8, 9


Info Systems, Organizations, Management, and Strategy (3)

Project 1 Due
5 

15, 16 


Ethical and Social Impact of Information Systems (4) 

6 

22, 23

Miterm Exam Ch. 1,2,3,4 

7 

29, 30

Foundation of business intelligence: database (6)

8 

11/ 5, 6 

Telecommunications, the Internet, and Wireless Technology (7) 

9 

12, 13

School Holiday (no class)

10 

19, 20

Achieving operational excellence and customer intimacy: enterprise applications (9)

11 

26, 27

Midterm Exam Ch. 6, 7, 9 & HTML 101, Webpage authoring + FTP (File transfer protocol)
12 

12/ 3, 4

eCommerce: digital markets, digital goods (10)

13 

10, 11

Project management: establishing the business value of systems and managing change (14) 

Virtue Store Preview Due 
14 

17, 18

Managing global systems (15)

15 

24, 25

Midterm Exam Ch. 10, 14, 15 

16 

31, 1

HTML 101, Webpage authoring + FTP (File transfer protocol) 
17 

1/ 7, 8

Interactive webpage authoring PHP 4.0

18 

14, 15

Virtual Store Grand Opening
Project 2 Due on 0:00am 





